Fix GPS Running Man Issue

Platform
Collect
Summary

Sometimes, Microsoft MapPoint will stop working and must be reset.

Troubleshooting

1. Make sure Collect is closed
2. Go to start and type in MapPoint. Open up MapPoint
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Hit the red compass icon at the top

Click Configure GPS

Click Scan

Select the GPS that is scanned and hit OK
Hit the Play button

Once the GPS gets a signal, close MapPoint
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b device is configured

To configure your GPS receiver:
1. Ensure that your GPS receiver is NMEA 2.0-compatible and that the L) "
input/output format (interface) is set to support the NMEA 2.0 or later Y QUEBE
data format. For more information, see the documentation for your :

device,

2. Install any necessary drivers that came with your GPS receiver. For
more information, see the documentation for your device.

3, For best results, connect the device to your computer, and turn the
device on, if necessary.

4, Choose the port for which your device is configured from the list
below, or dick Scan to search for available GPS devices.

5. For more help with troubleshooting, dlick the Troubleshoot button.

b | Start/stop GPS tracking
Provide navigation
Arrange map view:

Map view

@) Keep position centered

Use dynamic turn view F
Current port: Troubleshoot i 5
Rotate map to follow travel direction Pacifll INOIS, IND.. 7 ¢
(@) Navigation view No portls assigned.
I
Create GPS trail Available ports:
Logy {Commmacauons port (COM1) - No GPS device was found. -
| Communications port (COM2) - GPS device found. B

| Communications port (COM3) - No GPS device was found.
!
|
|

»uting Communications port (COM4) - No GPS device was found. .
Loam. dopblocs sane & IOAMINN _ Ma £OC Aniza oinm faund
*calculate route from current location to:
pe place or address [ OK J [ Cancel ]
(F
e ""' S~ Monclova Gulf 0
Hidalgo ldel Parrsl’ © /\\
Culiacdn par—. e
Monterrey
Ciudad Victoria
MEXICO ©
Mazatidn - ¢
Tepic @"gyascalientes

alden.

software » services » smarts



