
 
 

 
 

 

 

Platform 

Generic Collect 

Summary 

 

Description 

The above error can occur when the resistograph is not connected to the Toughbook via Bluetooth. 

Troubleshooting 

1. Reboot the Toughbook and try to connect again 

2. If that does not work, contact Alden Support 

Resistograph Not Connected to This System 


