System Argument Exception - ltem Has Already Been Added

Platform
Generic Collect

Summary

Unable launch application because of System.Argument.Exception: Item has already been added. Key in
dictionary: ‘NOT IN FIELD’ Key being added: ‘NOT IN FIELD’

Description

The following can occur as a result of bad data in the XML file.

alden.

software « Services » smarts



Troubleshooting

Contact Alden Support to have them do the following:

1. Alden Support — check the download folder on the server for duplicate records in the XML files.
2. Alden Support — check the live folder using ShowMyPC and remove any duplicate records from
the XML files. Can also clear live folder contents instead.

In the above example, there was a duplicate NOT IN FIELD entry in the COHPoleConfigMaplconDef XML
file.
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